
WICKED CAMPERS
WARRANTY AND BUYBACK 
TERMS & CONDITIONS

Vehicle Maintenance:  All vehicles come serviced with new front brake pads and new tires. Vehicles must be serviced at a Wicked 
Campers repair station, or authorised Wicked repairer every 10,000km.

Registration: It is your responsibility to keep the vehicle registered. Only registered vehicles will be accepted for Buyback. This 
offer will be voided if vehicle registration has lapsed.

Damage: If any repairs are required to bring the vehicle back to the state at which it was originally sold, the costs of such repairs 
will be deducted from the buyback price. This includes damage to body panels, under-body, windows, lights, bumpers or 
door handles. (There is no penalty for general wear and tear or minor cosmetic damage e.g. small scratches)

Traffic Infringements: The purchaser will be responsible for paying any Traffic Infringement Notices (speeding, parking fines, 
etc) sent to Wicked Campers during your period of ownership and each notice will also result in an administration fee of $85 to be 
deducted from the buyback price.

Buyback Price: Your buyback price is determined by the length of the ownership period

Non-transferable: If you sell the vehicle to a third party, any warranty and buyback offer is void and may not be claimed by the 
third party.

Returning your Vehicle for Buyback 
To return your vehicle, you must phone us  at least 7 days in advance to arrange a date and time. Buybacks can only be 
arranged between 9am - 4pm Monday to Friday. Available return locations: Brisbane, Cairns, Melbourne, Adelaide, Perth & Sydney
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WICKED CAMPERS
SALES WARRANTY TERMS & CONDITIONS

Components Covered
Engine - Mechanical components contained within the cylinder head and block, camshaft, cam followers, push rods, rockers, 
rocker shafts, timing gears, sprockets, piston and piston rings, gudgeon pins, connecting rods, crankshaft, balance shafts, oil 
pump, oil pump drive
mechanism, distributor drive shaft or gear, timing belts or chains.
Transmissions: Manual - Mechanical parts contained within the gearbox, i.e. gears, shafts, bearings and bushes, synchro hub 
and selectors.

Specific Exclusions: Head gaskets, oil leaks, burnt or pitted valves, electrolysis, service items such as replacement oils, 
filters, fluids, coolant, plugs, points, fuel pump, distributor, water pump, cooling fan, viscous hubs, welsh (core) plugs.

6 Month / 10,000km Warranty:  If returned to a Wicked Campers branch, we will rectify mechanical issues occurring within the first 
30 days or 1,000km (whichever comes first) covering the cost of parts and labor up to the Claims Limit (see below). If you are 
unable or unwilling to return to vehicle to Wicked Campers, you will not be eligible for this warranty. We do not offer compensation 
by way of accommodation or alternative vehicles whilst the work is being completed.
Period of cover: Wicked Campers’ responsibility and liability ceases once the vehicle has traveled 5000km, or once 90 days (whichever occurs first) has passed, since the 
date of sale. In the event that you cannot prove the exact distance traveled due to a faulty odometer or for any other reason the validity of the claim will be at the sole 
discretion of Wicked Campers.

Limit of Liability: The warranty covers the reasonable cost of repairs only and does not extend to any costs incurred in reconditioning or improving the vehicle or part 
thereof to a condition superior to that at the time of the sale.

Claims Limit:  All vehicles, no matter what make, model, year, type etc are limited to a claim limit of $1000 in total (e.g. one claim 
totaling $1000 or multiple claims totaling $1000)

Warranty Exclusions: This warranty does not cover repair or replacement of the following

1.) Items required by way of normal servicing and maintenance.
2.) Items damaged as a result of misuse, abuse or neglect of the vehicle.
3.) Damage as a result of the continued operation of the vehicle after a defect has occurred.
4.) Items fitted or repaired after the sale of the vehicle other than those repairs effected by Wicked Campers at one of its branches. 
5.) Items damaged as a result of fire, flood, hail, theft, or deliberate act.
6.) Problems resulting from racing, rallying unsealed roads, or overloading of the vehicle.

NOTE: Wicked Campers shall not be liable or held responsible for any damage occurring from overheating or lack of oil or water, so 
please maintain your vehicle.

Claims Procedure:  Call Wicked Campers on +61 417 740 308. Wicked Campers will not be responsible, liable, or make any payment 
for repairs commenced or incurred without the company’s prior authorisation. Wicked reserves the right to direct the vehicle to it’s 
preferred repairer. All repairs must be performed by a workshop approved by Wicked. Authorization is dependent upon a check that 
your particular claim is valid. An independent inspection of the vehicle may be ordered by Wicked to check the validity of the claim. If 
the claim is valid Wicked will, at its discretion, arrange for or give approval for an approved repairer to repair the vehicle.

Additional Warranty Conditions:  This is a mechanical breakdown warranty for used vehicles, therefore a part may be worn but still 
quite safe and serviceable. No reimbursement shall be sought or given for work commenced without Wicked Campers’ approval. 
Wicked shall not be liable or responsible for any damage occurring if the vehicle is left unattended or being towed. Wicked shall not 
be held responsible for any  delays due to lack of supplies of parts or any materials needed to complete any work undertaken. The 
warranty is not transferable to another person or vehicle.

Overheating:  We cannot stress enough the risks of continued driving if your car begins to overheat. If your temperature gauge moves in a 
direction that is a departure from normal, stop immediately, investigate, call +61 417 740 308. Do NOT wait for it to cool and drive again as this 
will cause further catastrophic damage to your engine. Driving with an inoperative temperature gauge voids all warranty coverage. Any damage 
resulting from overheated engine will void warranty and buyback offer.

Fluids & Fuels:  The buyer is responsible to use the correct fuel and check and maintain all fluid levels and must immediately rectify and report 
to +61 417 740 308 any defect of which you become aware. Rectification means a professional diagnosis and repair. Wicked Campers 
cannot stress enough your responsibility in this regard. Continued operation of the vehicle after a defect has occurred may lead to serious 
consequential damage to the engine and will void the warranty.
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#
Wicked Campers agrees to buy back the vehicle detailed below from the person(s) 
listed for the specified Buyback Price in accordance with all terms and conditions 
outlined in this document 

Wicked Campers Buyback Guarantee

Driver Details

Vehicle Details

Special Conditions

Vehicle Condition

BUYBACK PRICE  $ 

First Name

Vehicle Registration Number

This agreement is not 
transferable and expires on  /   /

Registration Expiry

Surname

First Name Surname

First Name Surname

First Name Surname

Year 

Make 
Model  

Purchase Date 

Nominated Buyback Location

Please mark all existing vehicle damage

The purchaser(s) has inspected the vehicle and acknowledges the above description is correct in its detail. Further
the purchaser(s) have read, understood and hereby accept the terms and conditions on this Face and Reverse.

OR Open Option ($200 fee paid) 

KM Start 

KM End
KM Total 

Dent

Chip

Scratch

Signature of Wicked Campers Representative

Date

Signature(s) of Purchaser(s)

1.

2.

3.

4.

 Date
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